M nutes of the
DESY Custoner Meeting
Hel d at Cvs, July 29, 2003

Attendees: Phone/ Vi deo: Elizabeth Axelrod (Abt Associates, Inc), Debra and Barb
(ResDAC), Erin Frantangelo, David Phillips (Albany NY G, Dr. Mriam Canpbell
(Boston), Rick Andrews (CSC), G ndy Myers (Denver),

Nazmul (Mathmatica), May Wang (Boston), Lea (Regi on 10)

CVB: Jack Fletcher, Roseanne Dean, Brian Baranoski, Cheryl Mrris, Helen Nort,
| zzy Oppenhei ner, Rosemary Thommen, Linda Moscoe, Joe Brenner, and Walt Dunick

VIPS: Karen Garrison, Cheryl Mtchell, Don Flohr, and M chelle Berman
Qpeni ng St at enent

Jack Fl etcher, DESY Project Manager, opened the nonthly neeting by wel com ng
everyone. This meeting was recorded for note taking purposes.

Qper ati ons
* The hi ghlights of DESY's processing are:

0 450+ requests in process one nonth ago. Now 350+ requests in process.

0 50 NCH requests over 30 days, 30 for 2002 and 20 for 2001. Working hard to
reduce the backl og.

90 requests conpleted | ast week.

600 mllion records witten.

H PAA conpliant, 1 billion records are now PAD recorded since April.

No SAF requests over 30 days.

The Data Center continues to run nore DESY jobs at a tinme.
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Fut ure Enhancenents

* Gathering requirenents for the next DESY rel ease.

* Sone changes at CM5 nay affect DESY including Prescription drug plan that is
com ng. Could inpact the volume of data that is stored and queri ed.

* Dual eligibility identification.

* MBI S Granul ar database - |ink key tables being designed as MU (Medicare
Medi cai d Cross reference file).

* All ow DESY to access the new MW using the Cross Reference finder file.

* Add DESY access to the MSIS Granul ar data. 1999 - 2002 avail able data first.
I ncl udes five types of Medicaid data.

* SSN to Hicans, SSN to MSIS | Ds.

* Add DESY access to MBD enrol |l ment data

* |deally DESY would all ow one question and return the data fromthe
appropriate files. Currently, the requests nmust be entered separately against
each data file avail able.

* The next DESY mmjor rel ease includes access to MSIS and MBD.

* An interimDESY rel ease is planned before year-end:

0 Includes Limted Datasets that currently woul d have gone through the privacy
revi ew board by spaci ng out true personal identifiers and providing the DESY

sort key as the unique identifier. Limted Datasets will require new formats
and are based on data use agreenents. Beneficiary Encrypted Files (BEFs) wll
still be available but require the privacy review board process. This may

af fect government agencies such as DAO, DQJ and O G and ot hers getting access



to Beneficiary Encrypted Files going forward.

o All ow H CAN conversion to RRB

0 Addi ng business rules to sonme selection fields such as including/excluding
ClaimDenials. WII work simlar to the live/dead sel ecti on when using
Beneficiary Death Date as a selection variabl e.

0 Expandi ng Bool ean logic for the selection criteria to include OR Currently
DESY allows up to 20 variables with values. One value can have a finder file as
its value. The other variables allow up to 10 val ues. Values are always treated
as an OR condition and the variables are treated as an AND condition. This wll
be expanded to allow two conditions that can be OR ed. Each condition wll
continue to have the above rul es. Exanple: select based on condition 1 OR

condi tion 2.

o Not Equal logic will be allowed for a specific set of fields.

Questions

Q WIIl Medicaid data have state only files?

A: The DESY group is in a |l earning process about the Medicaid data but it is a
safe assunption that selections will be state based. Doesn't |ook |ike

sel ections could apply nationwi de. Milti-state selection could come |ater, but
not initially.

Q WIIl Medicaid data years be grouped by service date or by paynent date?

A: MSIS granul ar file physical structure is by paynent date but requests may be
able to occur by service date. Service date could adversely affect request
turnaround. MAX files are planned to be oriented by service data.

Q What are granular files?

A: The granular file is the MSIS raw data of state valid files. There also are
MBI S Data mart files that are aggregated sumary files and MSI S Warehouse files
that will be oriented by service date for MAX requirenents.

Q WII DESY have only the MSIS granular files or will the MAX files al so be
avai |l abl e?

A Initially DESY will have the MSIS granular files but ultimtely MAX files
al so.

Q WII Boolean logic, Denials, and Not Equal |ogic be part of the next nmjor
rel ease or the interimrel ease?
A These will be included in the next DESY Interimrel ease.

Q Is any Medicaid data being captured for things such as additional state
specific services?

A: Plan information comes in on the eligibility file fromthe states each
quarter. Plan ID night be a way to determ ne the services in a plan. My be
able to derive cost information for services frommltiple files such as
eligibility and clains files.

Not e: Jack encouraged users to continue to provide input to the requirenents
for DESY as well as asking questions about results they' ve gotten from DESY.
Even if a question about DESY results ends up resulting in the user submtting
a new request because the original one was not put together properly to get the
expected results. This hel ps inprove the process on both sides and catch errors
in DESY that do occasionally occur.



The next custoner neeting will be August 26, 2003 at 11 am
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